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Аннотация: Устойчивость и эффективное 
функционирование банковских учреждений во 
многом зависят от состава, структуры клиент-
ской базы банка, ее качественных характеристик. 
В современных условиях, когда конкуренция на 
рынке финансовых услуг чрезвычайно высока 
и когда осуществляется «передел» клиентской 
базы между банками и иными финансовыми по-
средниками, между различными группами бан-
ков, между банками и финтехкомпаниями, перед 
каждым коммерческим банком остро стоит во-
прос о модернизации процесса работы с кли-
ентской базой в стратегических и тактических 
аспектах. В статье исследуются прогрессивные 
инструменты формирования и управления кли-
ентской базой банков с целью достижения кон-
курентных преимуществ. 

Цель: выявление направлений развития кли-
ентской базы банка в современных условиях на 
пути повышения конкурентоспособности.

Задачи: изучить научные основы форми-
рования и управления клиентской базой банка, 
аналитическим путем определить возможные 
направления развития клиентской базы банка с 
целью достижения высокого уровня конкурен-
тоспособности.

Гипотеза исследования: грамотно сфор-
мулированные направления развития клиент-
ской базы банка определяют успех борьбы за  
клиента. 

Методы: в исследовании использованы об-
щие и специальные методы научного познания: 
анализ, наблюдение, синтез, обобщение.

В результате проведенного анализа была 
сформулирована совокупность направлений 
развития клиентской базы банка в современных 
условиях.

В настоящее время одним из стратегиче-
ских направлений обеспечения экономической 
безопасности страны является эффективное и 
бесперебойное функционирование банковской 
системы. Актуальность вопроса подтвержда-
ется достаточно короткими перерывами между 
экономическими кризисами, обострением по-
литических отношений, вводом и отменой эко-
номических санкций, влиянием глобализации 
на экономику. Именно поэтому постепенно на 
первый план выходит проблема повышения кон-
курентоспособности российских банков. Тен-
денции к росту конкурентной борьбы приводят 
к применению инструментов, которые способны 
поддерживать на высоком уровне конкурентные 
преимущества коммерческих банков в условиях 
постоянно меняющейся ситуации на финансо-
вом рынке. По этой причине коммерческие бан-
ки заинтересованы в выборе более эффективных 
путей построения банковской деятельности. 
На пути к успеху коммерческие организации 
формируют новые организационные структу-
ры, определяют современные методы работы с 
клиентами, повышают качество стратегическо-
го управления, внедряют новые направления 
маркетинга, проводят мероприятия по увеличе-
нию клиентской базы. Ключевой особенностью 
банковской деятельности является аккумулиро-
вание денежных ресурсов с их последующим 
распределением [1]. Для обеспечения своей 
деятельности банк должен располагать струк-
турированными ресурсами, которые состоят из 
собственного капитала и привлеченных средств 
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клиентов. Именно клиенты создают основу бан-
ковского финансирования (вкладчики, покупа-
тели банковских продуктов и услуг), а также 
выступают активными пользователями средств 
фондов – заемщики, участники сделок по бан-
ковским гарантиям. Таким образом, обосновы-
вается необходимость результативной работы с 
потенциальным клиентом. 

Рассмотрим наиболее прогрессивные на-
правления привлечения и удержания клиента, 
которые активно используются коммерческими 
банками.

Менеджеры банка ставят перед собой за-
дачу определения категорий клиентов и набора 
продуктов для той или иной категории. Помимо 
категорий клиентов, функционал менеджеров 
включает в себя определение объема потенци-
альных продаж, расчет эффективности бизнеса, 
определение потребности в финансировании. 

Главным инструментом маркетингового 
анализа принято считать сегментацию. Сегмен-
тация направлена на разделение крупного рынка 
на более мелкие однородные части посредством 
выделения групп клиентов со схожими потреб-
ностями. 

Наличие в банке информации обо всех круп-
ных и средних клиентах позволяет рассчитать 
общий потенциал и долю клиентских сегментов 
в разрезе основных продуктов [4]. В результате 
осуществления сегментации в рамках опреде-
ленных в банке критериев важности выделяют 
значимых для банка клиентов, которые будут 
оказывать серьезное влияние на банковский 
бизнес. Далее сотрудники проводят анализ фирм 
внутри выделенных сегментов и оценивают 
уровни взаимодействий с потенциальными кли-
ентами. Ответственные сотрудники готовят спе-
циальные предложения по каждой приоритет-
ной для банка отрасли. Конкретизировать такие 
предложения можно при наличии информации 
о доходности организаций, объемах производ-
ственных мощностей, штатной численности, 
объемах реализации. Все эти данные позволяют 
определить примерные размеры потребностей 
клиента в банковских продуктах и услугах. 

Современный рынок характеризуется на-
личием крупных холдингов, консорциумов, син-
дикатов. Банк получает возможность оценить 
бизнес каждой организации, состоящей в группе 
с целью предоставления эксклюзивного предло-
жения. Таким образом, осуществляется анализ 
цепочек клиентов с целью последующего при-

влечения финансовых потоков таких клиентов  
в банк. 

В процессе формирования комплекса пред-
ложений клиенту важно помнить о формирова-
нии экономического эффекта как для клиента, 
так и для банка. Многие банки предлагают кли-
ентам комплексные пакеты продуктов и услуг. 
Обслуживание клиента на таком уровне предла-
гает определенные льготы для клиента, что яв-
ляется выгодным для клиента. Для банка в дан-
ном случае доходность формируется от общего 
объема оказываемых услуг. Банки могут поль-
зоваться возможностью привлечения клиентов 
методом, основанным на хозяйственных связях 
между клиентами банка и их контрагентами. 
Данный метод ведет к перекрестным продажам 
продуктов и услуг. Например, поставщику сы-
рья и производителю готовой продукции банки 
могут предложить льготные тарифы при обслу-
живании в одном банке, факторинговые про-
граммы и т.д. 

Получая большой объем информации о 
действующих и потенциальных клиентах, бан-
киры формируют четкое представление о по-
требностях каждого клиента. Исходя из этого, 
с целью повышения конкурентоспособности и 
привлечения значимых клиентов банки форми-
руют эксклюзивные отношения с такими кли-
ентами. Подобные отношения достигаются в 
случае наличия глубоких знаний у сотрудника 
банка о бизнесе клиента с учетом особенностей 
отрасли, в которой они работают, рынка сбыта и 
с учетом предполагаемых направлений работы. 
Например, создатели готовой продукции могут 
не знать о возможностях коммерческого исполь-
зования отходов их производства, наличии более 
выгодного режима налогообложения. Поэтому 
возможность банка предложить клиентам уни-
кальные услуги повышает вероятность привле-
чения большого числа клиентов. Однако многие 
сотрудники банка не имеют образования в эко-
номической сфере. Для проведения всесторон-
него анализа необходимо владеть данными сфер 
политики, сельского хозяйства, промышленно-
сти и т.д. Учитывая широкое распространение 
информационных технологий, необходимо раз-
работать специальный программный комплекс –  
автоматизированные аналитические инструмен-
ты, которые будут призваны за короткое время 
предоставить информацию о интересующем 
продукте и возможностях клиента. Таким обра-
зом, у банка появляется возможность экономить 
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на ресурсах, так как данный процесс связан с 
оптимизацией бизнес-процессов. Банковские 
специалисты получат возможность оперативно 
владеть данными о востребованных продуктах 
и услугах. Внедрение рассматриваемого ком-
плекса позволит сократить административные 
расходы и уменьшить временные затраты со-
трудников. В деле привлечения и удержания кли-
ентов большое внимание уделяется оптимизации  
бизнес-процессов. Главной целью данного про-
цесса является обеспечение оперативного реаги-
рования на потребности клиента одновременно 
с повышением удовлетворенности клиентов об-
служиванием в банке.

Банковские сотрудники с целью удержания 
клиента могут предложить клиенту эксклюзив-
ные услуги. В качестве таких услуг могут вы-
ступать обучение клиента, консультирование по 
различным вопросам, организация встреч с дру-
гими клиентами банка в дружественной обста-
новке с целью налаживания отношений между 
клиентами, проведение переговоров с клиента-
ми, решение вопросов бухгалтерии. Ключом к 
созданию банка, сконцентрированного на отно-
шениях, становятся знания о реальных потреб-
ностях клиентов. Здоровые отношения с клиен-
тами должны включать выгоды, выходящие за 
пределы контрактных обязательств.

Анализируя вышесказанное, приходим к 
выводу, что успешная конкурентная позиция 
банка зависит от клиентоориентированной стра-
тегии. Эффективность выбранной стратегии 
складывается из взаимосвязанного применения 
следующих инструментов.

1.	 Управленческие информационные тех-
нологии, которые позволяют банку аккумули-
ровать информацию о клиентах, выявлять по-
тенциальные прибыльные группы клиентов, а 
также создавать оптимальные предложения.

2.	 Маркетинговый анализ. Такой анализ 
позволяет спрогнозировать объемы предполага-

емых продаж продуктов и услуг.
3.	 Сегментация. Данный процесс представ-

ляет собой выделение из неоднородного рын-
ка ряд однородных сегментов с последующей 
группировкой клиентов по схожим интересам и 
потребностям. Результатом сегментации являет-
ся формирование продуктов для выбранных сег-
ментов рынка.

4.	 Линейно связанные привлечения кли-
ента в сочетании с анализом цепочек клиентов. 
Анализ информации о существующих клиентах, 
в том числе и их контрагентов, с целью сделать 
контрагента клиентом банка.

5.	 Эксклюзивные отношения – возмож-
ность обеспечить предложения клиентам, ис-
ключительно исходя их потребностей, в тот или 
иной момент времени с целью повышения кли-
ентской лояльности и построения доверитель-
ных отношений клиента с банком.

6.	 Пакетные предложения банка, которые 
предполагают комплексное предоставление ус-
луг с учетом отраслевой специфики клиента. 
Таким образом, в банке формируется льготная 
политика обслуживания, которая приводит к вы-
годе клиента и банка.

7.	 Формирование предложений дополни-
тельных услуг клиенту. С учетом постоянных 
изменений в законодательстве формирование 
новых технологий обучения клиента вопросам 
рыночных законов, консультирование по нало-
говым, бухгалтерским вопросам, рекомендации 
по ведению бизнеса закладывают новый формат 
отношений банка с клиентом и формируют уни-
кальный имидж банка.

Лояльность клиентов складывается из на-
личия индивидуального подхода и особого 
внимания к клиенту. Следование данным на-
правлениям позволяет банку стать доверенным 
советником клиенту. Поэтому будущее успеш-
ного банка состоит в индивидуальной работе с 
клиентом.
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Аннотация: Современный этап социально-
экономического развития России характеризу-
ется интенсивным становлением информаци-
онно-сетевого общества и экономики знаний. 
Ключевыми факторами обеспечения конкурен-
тоспособности предприятия, удержания лиди-
рующих позиций на рынке и, соответственно, 
увеличения прибыли становятся активизация 
инновационной деятельности, широкое рас-
пространение инновационных технологий, про-
дуктов и услуг. Цель исследования: оценить 
состояние инновационного потенциала нефте-
газодобывающих предприятий страны в совре-
менных условиях. Задачи исследования: анализ 
динамики показателей инновационной активно-
сти предприятий отрасли; выявление основных 
тенденций использования инновационного по-
тенциала; оценка реализации инновационного 
потенциала нефтегазовых компаний. Методы 
исследования: научное абстрагирование, мате-
матическое моделирование, метод сопоставле-
ния данных. В результате проведенного исследо-
вания автор делает вывод о недоиспользовании 
инновационного потенциала предприятий неф- 
тегазодобывающего сектора.

В структуре инновационного потенциала  
современного предприятия выделяют ресурс-
ную составляющую (совокупность материально- 
технических, финансовых, информационных 
ресурсов, человеческого капитала, коммуни-
кационных и партнерских ресурсов) и резуль-

тативную составляющую, которая выступает 
отражением конечного результата реализации 
имеющихся возможностей [1, c. 62]. Прове-
денный анализ инновационной деятельности 
нефтегазодобывающих предприятий России 
в современных условиях показал их высокую 
инновационную активность как результат и 
инструмент адаптации субъектов к новым эко-
номическим условиям [2, c. 19], осложненным 
секторальными ограничениями, девальвацией 
валюты и неблагоприятной конъюнктурой на 
мировых сырьевых рынках (рис. 1). 

Предприятия отрасли обладают необходи-
мыми финансовыми ресурсами, технологиями, 
кадрами, опытом и пр. Так, начиная с 2016 г. 
нефтяные компании перманентно увеличивают 
долю затрат на НИОКР, растет число сотрудни-
ков, занимающихся НИОКР и коммерциализа-
цией нововведений [3, с. 19]. Благоприятным яв-
ляется рост обеспеченности интеллектуальной 
собственностью и прав на нее в виде патентов 
лицензий на использование изобретений, свиде-
тельств на промышленные образцы, полезные 
модели, программные средства, товарные знаки 
и знаки обслуживания, а также иных прав и ак-
тивов, необходимых для эффективного иннова-
ционного развития.

Немаловажным фактором роста иннова-
ционного потенциала является положительная 
динамика коэффициента инновационного роста, 
свидетельствующая об опыте предприятий по 
управлению инновационными проектами. Неф-
тяные компании сегодня выделяет существен-
ные средства на собственные и совместные ис-
следования по разработке новых технологий, 
обучение и подготовку персонала, связанного с 
инновациями, заключение договоров по прове-
дению маркетинговых исследований и пр. 
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Широкой практикой становится реализа-
ция на предприятиях стратегии инновационного 
развития, появление в организационной струк-
туре подразделений, служб, ответственных за 
инновационное развитие. Залогом поддержа-
ния имеющихся и формированием новых кон-
курентных преимуществ нефтяных компаний 
становятся перманентные исследования рынка 
инновационной продукции, а также адаптации 
стратегий продвижения такой продукции на  
рынок. 

Проведенное автором исследование дина-
мики показателей структурных компонентов 
инновационного потенциала предприятий неф- 
тегазового сектора национальной экономики 
позволило оценить их внутренние возможно-
сти и способности в целях повышения эффек-
тивности их коммерческой деятельности. Для 
общей оценки инновационных возможностей 
предприятий использовалась методика расчета 
интегрального показателя инновационного по-
тенциала, включающего совокупность показате-
лей его структурных компонентов с учетом их 

весовых коэффициентов [5, c. 363]. Результаты 
расчетов представлены в табл. 1.

Данное значение показателя позволяет 
предположить то, что деятельность по реализа-
ции инновационного потенциала нефтегазовых 
компаний не является стратегическим направле-
нием их развития. Предприятия отрасли тради-
ционно концентрируется на основной текущей 
деятельности, однако, располагая актуальными 
ресурсными элементами инновационного потен-
циала, активно реализуют новации, как техно-
логического характера, так и организационные, 
маркетинговые и управленческие. Нефтяные 
компании все чаще вступают в долгосрочное со-
трудничество с ведущими профильными вузами 
по целевой подготовке и привлечению кадров, 
по переподготовке и повышению квалификации; 
широко применяются собственные разработки 
в рамках инновационной стратегии. С целью 
дальнейшего развития инновационного потен-
циала необходима разработка мероприятий,  
обеспечивающих эффективное использование 
всех составляющих его компонентов.

Таблица 1. Средние интегральные показатели инновационного  
потенциала нефтегазовых предприятий России

Индекс инновационного 
потенциала

Субиндекс ресурсов  
для ведения инновационной 

деятельности
Субиндекс результатов  

инновационной деятельности
Субиндекс уровня управления 

инновационным развитием

Значение Уровень Значение Уровень Значение Уровень Значение Уровень
0,46 средний 0,70 высокий 0,66 средний 0,56 средний

Рис. 1. Динамика показателей использования инновационного потенциала  
предприятий нефтегазодобывающей отрасли, % [4]

Доля затрат на НИОКР  
в общей сумме затрат, %

Доля персонала, занятого в 
НИОКР, в общей численности 
персонала, %

Коэффициент обеспеченности 
интеллектуальной  
собственностью, %

Коэффициент инновационного 
роста, %

2016 г. 2017 г. 2018 г.
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Abstracts and Keywords

Bai Xue, Yin Yida
Research into the Existing Situation in Teaching the Chinese Language in Russia

Key words and phrases: Russia; Chinese; teaching.
Abstract: Teaching the Russian language began more than 150 years ago and formed its excellent tradition and 

integral system. Learning the Chinese language in Russia and cultural exchanges between China and Russia has a long 
history. At the end of the 17th and the beginning of the 18th century, “Chinese fever” arose in Russia. This is the 
beginning of cultural exchanges between the two countries. The exchange of language and culture has generated a 
large number of outstanding talents for cooperation in various fields between China and Russia; at the same time it has 
provided talented support for the development of bilateral relations and laid a solid social foundation.

The purpose is to analyze the spread of the Chinese language in Russia. The objectives are: (1) to identify the 
reason for the in-depth study of the Chinese language (2) to consider schools and institutes for studying the Chinese 
language in Russia.

The research methods included analysis and generalization of special literature, publications in periodicals 
devoted to events in the teaching of the Chinese language.

The results of the study showed that without a cultural exchange between Russia and China, without in-depth 
involvement in the spiritual culture of both countries, it would not be possible to add up fruitful cooperation and further 
strengthen relations. And although more and more people are interested in learning the Chinese language, nevertheless, 
in Russia there are not enough professional cadres of teachers who would not focus on written study and translation, 
but practically organize the work of students with native speakers. This is currently the number one task for those who 
study and teach Chinese.

S.V. Grebenyuk, I.E. Kabaev, A.A. Nitsa, A.V. Ivanenko
Ways of Improving the Adaptive Capacity of Cadets to Professional Work in the Units  

Performing Tasks in Different Climatic and Geographic Conditions
Key words and phrases: military-professional orientation; qualification requirements; pedagogical technique; 

conditions of mountainous terrain; physical training; mountain training; integration.
Abstract: Despite the expressed military-professional orientation of educational activities of cadets, specific 

training for service and combat activities, taking into account the climatic and geographical features of different regions 
is not fully implemented. In the qualification requirements, the professional training of cadets does not imply special 
training for professional activities in mountainous areas. However, such training is present in a number of disciplines 
they study. One of the main tasks is the gradual adaptation of cadets to the conditions of mountainous terrain, a 
reasonable need for knowledge, their relationship and the ability to use for other purposes. The aggregation of assets of 
mining and physical training will greatly enhance the effectiveness of educational activity of students and complete the 
task to their successful adaptation to a professional activity in the conditions of mountainous terrain.

A.S. Sakerdonova
Content Characteristics of the Concept of Ethnocultural Personality  

Applicable to the Professional Qualities of a Teacher
Key words and phrases: personality; ethnic culture; ethnocultural personality; ethnocultural qualities.
Abstract: The article deals with the problem of disclosing the content of the concept “ethnocultural personality”. 

The aim of the study is to define the understanding of an ethno-cultural personality in the context of the teacher’s 
professional quality. Based on the analysis of scientific literature, the concepts of “personality” and “ethnic culture” are 
identified and concretized. As a result of this study, the essence of the understanding of the “ethnocultural personality” 
as applied to the teacher’s professional qualities was determined.
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M.I. Klyueva, N.S. Pronina
Specifics of Teaching Foreign Language to Schoolchildren in the Conditions  

of Transition to Federal State Educational Standards
Key words and phrases: federal state educational standard; lesson; universal learning activities. 
Abstract: The purpose of this article is to determine the peculiarities of teaching foreign language in the transition 

to the new federal state educational standards. The requirements to the modern lesson are revealed; the differences of 
the modern English lesson that meets the requirements of the federal state educational standards from the traditional 
one are described and the activity of the teacher and the student at the lesson is clarified.

V.A. Rudagina
Re-Socialization of Persons with Addictive Behavior as a Pedagogical Problem

Key words and phrases: re-socialization; addictive behavior; psychological and pedagogical support.
Abstract: The aim of the study was to examine the actual problem of the re-socialization of adults with addictive 

behavior. The objectives are to analyze the nature and mechanisms of re-socialization of adults with addictive behavior, 
the possibility of psychological and pedagogical support of these persons. The hypothesis is that the analysis of the 
problem of the re-socialization of adults with addictive behavior will allow optimizing the forms and methods of 
psychological and pedagogical support of these individuals. The theoretical analysis identified the main problems of the 
re-socialization of adults with addictive behavior, the solution of which will improve the quality of psychological and 
pedagogical support of these individuals in the rehabilitation process.

O.M. Bobrova, E.V. Bobrova, L.I. Eremenskaya
Means and Methods of Improving Professional Applied Physical Training of University Students (PAPT)

Key words and phrases: professional applied physical training; vestibular system; means and methods of 
physical education.

Abstract: In determining the ways of implementation of professional and applied tasks in the process of 
physical education of students of particular importance is the search for tools that provide the most positive impact 
on the professionally important qualities and skills of the future specialist. One of the most promising ways to solve 
professional and applied problems was the maximum use of general physical culture to prepare students for the 
implementation of the GTO complex, which consisted in the individualization of improving the vestibular apparatus, 
which had a differentiated effect on the lagging physical qualities of students. As a result, recommendations were made 
to improve the physical qualities of PAPT.

A.A. Bolotnikov
Formation of Students’ Competences of Social Interaction by Means of Sports Games

Key words and phrases: competence; social competence; students; sports; social interaction.
Abstract: The article deals with the formation of competences of social interaction of students by means of sports 

games. The concept of “social interaction”, the structure and factors of successful development of the competence 
of social interaction of an individual are disclosed. The essence of sports games as one of the important factors in 
the formation of competencies of social interaction is studied. The study showed that it is a sports game that teaches 
students important life skills, such as respect for each other, disinterested behavior, making the right decisions, the 
ability to resolve conflicts, and also interact with each other. Sports games create an environment in which students 
learn to cope with the natural “fight or run” instinct in order to make consistent and difficult decisions in high-pressure 
situations. Diverse combinations of scenarios while participating in a sports game help the student to become flexible, 
persistent and patient.

E.B. Elizarova, V.V. Onufrieva
The Formation of Constructive Psychological Protection of Adolescents

Key words and phrases: psychological protection; protective mechanisms; coping strategies; destructiveness; 
teenager. 

Abstract: The article deals with the problem of psychological protection of a person in adolescence. The aim of 
the study was to study the conditions for the formation of constructive psychological protection. The authors’ attention 
is focused on checking the effectiveness of the program for the formation of constructive psychological protection.  
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A comparative analysis of the indicators of psychological protection carried out "before" and "after" the 
implementation of the program, made it possible to confirm its effectiveness in reducing destructive coping strategies in 
adolescents.

A.V. Nefedova, V.V. Onufrieva, N.V. Sabelnikova
Conflict Interactions in Married Couples with Different Type of Families

Key words and phrases: conflict; conflict interaction; young family; type of family relations; family stability.
Abstract: The article is devoted to the study of conflict interaction in young married couples. The purpose of the 

study is to identify the features of the conflict interaction of young spouses with various types of family relationships. 
The objectives are to describe the types of family relationships, establish the features of conflict interaction in couples 
of various types. The hypothesis is that conflicts between spouses are related to the degree of stability of family 
relations. The study used the following methods: “Diagnosis of marital relations” by V.P. Levkovich, O.E. Zuskova, 
“The nature of the interaction of spouses in conflict situations” by Yu.E. Aleshina, L.Ya. Gozman, and “Unfinished 
Proposals” by D. Sachs and S. Levy. The data obtained made it possible to identify statistically significant differences 
between them in terms of conflict level, areas of conflict, and family relations of spouses from families with different 
degrees of stability.

E.V. Putintseva
Typical Mistakes in Informative Indices of Duet Coordination Skills  

of 7–8 Year Old Children in Dancing Sports
Key words and phrases: children; duet training; European dancing program; dancing sports; concordance; 

typical mistakes; informative indices; coordination.
Abstract: The purpose of the study is to solve the problems associated with duet coordination skills in dancing 

sports. The author advances the hypothesis that revealing main components of duet action concordance, as well as 
typical mistakes in each of the components, taking into account the importance of informative indices, allows raising 
the skill-level of young dancers. The research methods are analysis of scientific and special literature, pedagogical 
observations, video monitoring, expert estimation method, and mathematical statistics. As a result of the investigation, 
coordination concordance components and informative indices are found and the analysis of typical mistakes in three 
dances of a shortened double-event taking into account important components of 7–8 year old dancers’ duet skills is 
presented. The tendency to maintain a certain ratio of errors made by athletes of related groups in the same informative 
indicators of skill development is revealed.

O.Yu. Fedorova, V.V. Onufrieva
Development of Visual Perception in Senior Preschool Learners

Key words and phrases: perception; visual perception; senior preschool age; formation of perception; the 
program.

Abstract: The purpose of the study was to study visual perception and identify the conditions for its formation 
in the senior preschool age. The objectives were the study of the problems of the process of visual perception; 
analysis of theoretical and empirical material; development and implementation of a formative program. In the 
course of the study, the techniques of the following authors were used: M.M. Bezrukikh, L.A. Venger, I.A Vintina  
et al. The hypothesis is that the successful formation of visual perception in preschool age will be effective under 
the implementation of the program. The findings are as follows: a comparative analysis of the components of visual 
perception was carried out "before" and "after" the implementation of the program and allowed establishing the 
effectiveness of the formative effects.

G.B. Moshchenok, E.A. Solntseva
Technical University Students’ Attitude to Family Life: Official Marriage or Common-Law Marriage
Key words and phrases: youth; family; traditional values; marriage; love; marriage contract; official marriage; 

family code of the Russian Federation; sociological research; respondents.
Abstract: The relevance of this research is that today the traditional model of family gradually loses its appeal. 

The trend in family-marriage relationships is changing. An officially registered marriage is losing its significance for 
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young people. A common phenomenon is civil marriage. The prenuptial agreement is gradually gaining its place. The 
aim of this work is to study and analyze the problem of the relationship of students of a technical university to family 
life, marriage, “civil marriage”, the marriage contract by the example of students of the Moscow Aviation Institute 
(scientific research university).

The objectives of the study are to obtain reliable primary information from students for further deeper research; 
conducting a sociological survey through questionnaires; analysis of the data obtained; designation of new trends 
in family-marriage relations. In the process, a hypothesis was put forward that, despite the popularity in the modern 
world of civil marriage, most young people still prefer to officially register their relationship. The main positions in 
the hierarchy of family values are occupied by love, mutual understanding and mutual support, stability of relations 
in a pair. The interrogation method and the method of statistical data processing were used. To identify the attitude 
of students to the problems of family, marriage and the marriage contract, the authors conducted a sociological study 
using a questionnaire survey of 185 respondents aged 16 to 22 years. The semantic units of the analysis are highlighted: 
family, marriage as a value and their significance for young people. Based on the study, changes in the perception of 
family and marriage relations by youth were identified, the motives for marriage were identified, the social readiness of 
young people for family life was determined. It was established that most of the students see their further successful life 
in the family, which they want to see as traditional, legalized marriage. The results of this study in some part coincide 
with the opinion of other authors (motivation for marriage, conclusion of a marriage contract, etc.), but the data on the 
high pragmatism of students are not confirmed.

Ts.A. Shamlikashvili, S.V. Kharitonov
Integration of Artificial Intelligence into Society: Challenges and Opportunities

Key words and phrases: artificial intelligence; mediation; social; humanitarian; research.
Abstract: The review on the problem of integration of artificial intelligence into the social space the difficulties 

and fears of the use of artificial intelligence in the context of possible solutions to the problem are considered. The 
aim of the research was to demonstrate the possibility and necessity of activation of efforts in the field of humanitarian 
research of artificial intelligence. In this regard, the objectives of the research were to review the relevance of the 
problem and find ways to solve it. As a working hypothesis, the possibility of using a mediation approach as integrating 
the results of other socio-humanitarian studies on the stated issues was considered. It is shown that the mediation 
approach can claim the role of a system-forming factor in the organization of socio-humanitarian studies of the use of 
artificial intelligence in society. 

Wang Xiaomei
Research into the Current Situation of Tourism Professional Training

Key words and phrases: tourism; professionals; training.
Abstract: In recent years, China’s tourism industry has developed rapidly. There is no lack of tourism either in the 

highest developed economic and cultural regional cities, or in the regions with national and natural flavor. At the same 
time, the development of tourism has absorbed many tourism professionals, and the demand of tourism for talents also 
determines the level of personnel training. However, behind the various indicators and data, there are various problems 
in the training of tourism professionals in China, such as the quality of personnel training, the department’s strategic 
concept of tourism professionals, and the overall quality of the professionals, etc.

The purpose is to analyze the current situation of the development of vocational training in the field of tourism. 
The objectives are to find out what the problem is in the field of tourism training. The research methods are analysis 
and generalization of special literature, publications in periodicals devoted to events in the history of tourism in Russia; 
study of archival materials.

M.A. Gamidov
Threat Assessment as a Basic Method of Modern Profiling  

and Prospects of Its Application in Law Enforcement Practices
Key words and phrases: profiling; threat assessment method; profiling technology; individual style of a profiler; 

profiling research.
Abstract: The article is devoted to the scientific study of threat factors and the development of threat reduction 
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measures in the framework of profiling. Attempts are made to study the functional characteristics of profiling abilities 
and to determine the main stages of the profiling technology based on the threat assessment method. The methods of 
theoretical analysis and generalization are applied to solve these problems. It is hypothesized that the threat assessment 
method works most effectively when a profiler is personally involved in the process of threat identification and his 
individual profiling style is developed. The author comes to the conclusion that the profiler`s personality plays a key 
role in the development of this method and in its implementation in the law enforcement practice.

S.O. Nikitina, A.M. Sharafutdinov, M.V. Korotkova, D.A. Korshunov
Using Mind Maps Technology in Professional Training of Students 

Key words and phrases: mind maps; work tool; cognitive abilities; cognitive activity; problem-based learning; 
vocational training; educational result; progress check.

Abstract: Among all areas of training of the enlarged group of specialties 44.00.00 “Education and Pedagogical 
Sciences”, the program 44.03.04 “Vocational training” (by industries) occupies a special place since this program is 
designed for training secondary vocational teachers (by the direction of training), and professionals in a particular field 
(by the program profile).

The purpose of the research is to analyze how the use of mind maps enhances students’ motivation for learning 
and improves their knowledge and skills.

The objectives of the study are to consider the basic requirements for vocational teachers’ training, the definition 
of training technologies, the choice of disciplines as “launch sites” for the creation of mind maps, the formation of 
educational results and a diagnostic map of the built competencies.

The research methods are descriptive, statistical, and empirical.
The hypothesis of the study is the assumption that the use of mind maps (in combination with other methods) will 

improve the quality of training.
By now, all participants in the educational process understand that it is in dire need of greater efficiency. This 

is primarily due to the fact that the existing technologies that allow increasing labor productivity and effective 
management impose special requirements on university graduates, especially teachers, who are expected to be familiar 
with up-to-date educational technologies based on the competence approach. Mind maps make it possible to solve the 
most complex tasks (both educational and industrial) at a qualitatively new level, which confirms their originality and 
innovativeness.

The studies have shown that the principles of creating mind maps, their models and directions for practical use 
in the teacher-student team in face-to-face learning are of great importance. They allow increasing the interactive time 
during lectures, seminars, and laboratory activities. The experiment to assess the students' progress showed positive 
dynamics in the application of mind maps, which allowed achieving significant results (an increase in the student 
progress was up to 20 %).

The use of mind maps in conjunction with the use of other methods testifies the development of the student's 
cognitive interest, not only in a particular discipline, but also in the profession in general, which is of great importance 
in vocational training.

M.P. Prokhorova, A.I. Obukhova, A.A. Malyaeva, V.A. Neveraeva
The Program of Development for Additional Education Teachers  

as a Tool to Improve their Professional Competence
Key words and phrases: program; additional education of children; teacher.
Abstract: The current situation in the system of additional education of children is characterized by a growing 

attention to the competence and professional development of teachers. The purpose of the work is the description of 
the content and design process of the program for the development of teachers of additional education for children. 
The objectives of the study are to describe the essence and content of the teacher development program, to present the 
stages of its design, to draw conclusions. The research hypothesis was the assumption that the teacher development 
program is an important tool for developing professional competence. We used general theoretical methods (source 
analysis, systematization, generalization). The results of the work are the substantiation of proposals for the 
implementation of the program for the development of an additional education teacher for children.
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P.S. Chernyshov
Methodological Aspects of Professional Training of Students of Pedagogical Specialties

Key words and phrases: students of pedagogical specialties; methodological aspects; professional training; 
integrated methodological approach.

Abstract: The relevance of this article is the problematic of the methodological aspects of the professional training 
of students of pedagogical specialties. In order to resolve the problematic aspect, the author considers this problem 
from the standpoint of the priority trends of modernity in the development of education, which are reflected in the 
structural, substantive, technological, procedural and instrumental levels and their specificity in the methodological 
component of professional training. The objectives of this study are to specify and study the methods of professional 
training of students of pedagogical specialties. The hypothesis of the study is that the methodological preparation of 
students of pedagogical specialties should include a complex of various factors corresponding to the modern stage of 
the development of education. The results of the research included the disclosure of the methodological specifics of the 
various areas of vocational training and the innovative component of the development of the method in professional 
activity.

N.S. Shcherbakova
On the Issue of the Readiness of Undergraduate Students in Linguistics for Intercultural Communication

Key words and phrases: bachelor of linguistics; readiness for intercultural communication; professional 
language training; competence; intercultural communication.

Abstract: The aim of the study is to determine the role of readiness for intercultural communication in the 
professional activity of the bachelor of linguistics. The hypothesis of the study: the formation of readiness for 
intercultural competence in teaching a foreign language contributes to the successful self-realization of bachelor of 
linguistics in professional activities. The objectives of the study are to analyze the scientific and pedagogical literature 
on the problem of the formation and development of professional readiness of students of a linguistic university; to 
reveal the essence of the content of readiness for intercultural communication; to determine the place of intercultural 
communication in the professional competence of the bachelor of linguistics. The research methods are theoretical 
(study and analysis of psychological and pedagogical literature, normative documents of higher education), empirical 
(analysis of the educational activities of the future bachelor of linguistics). The results of the research are as follows: 
the analysis showed that readiness for intercultural communication is one of the components of professional readiness 
and the initial stage of the professional competence of the future bachelor of linguistics, on the way to improving its 
professional and personal qualities.

К.В. Пермякова, М.У. Худайбердина, Н.Г. Погорелая
Лингвокогнитивный анализ текстовой цветовой картины мира

Ключевые слова: концепт «цвет»; цветообозначение; индивидуально-авторские колоративы; функцио-
нально-семантическое поле цвета.

Аннотация: В статье обсуждается проблема конструирования функционально-семантического поля цве-
та в художественном тексте. Целью статьи является когнитивный анализ колоративов в произведениях разных 
авторов, способствующих созданию текстовой цветовой картины мира. Методом исследования выступает коли-
чественно-качественный анализ цветообозначений. В результате исследования установлено, что вербализация 
художественного мировидения авторов сопровождается словотворчеством – созданием индивидуально-автор-
ских колоративов, что раскрывает динамичность концепта «цвет» в художественном тексте.

Yu.S. Vasilyeva
Methodological Aspects of Lexical Competence Formation in the Study of the English Language 

Key words and phrases: methods of teaching English; lexical competence; vocabulary; competence-based 
universalism of a person; speech actualization; communication; aspects of successful formation.

Abstract: The article focuses on the problem of identifying methodological aspects of the successful formation 
of lexical competence in the context of learning a foreign (English) language. In this research area, the author pays 
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special attention to the formation of precisely lexical competence in connection with the efficiency and productivity of 
learning a foreign language. The purpose of the article was to consider lexical competence as a factor in the formation 
of the competence-based universalism that self-actualizes in the sociocultural space of a modern person. The objectives 
are (1) to justify the development of vocabulary as the basis for the communicative competence of the individual; (2) 
to identify the structure of the process of formation of lexical competence; (3) to identify the methodological aspects 
of the successful formation of lexical competence. Methods: theoretical analysis, synthesis and isolation of structures. 
Results: A methodical procedure for the presentation of lexical units in the process of learning a foreign language was 
revealed. The psycholinguistic component of the formation in memory of links for storing lexical information related 
by semantic features is substantiated. The exercises that promote the productive learning of the vocabulary of a foreign 
(English) language and the formation on this basis of the lexical and communicative competencies of students are 
considered. 

L.Yu. Vitruk, P.B. Lisov, E.G. Skrebova, O.V. Khorvat
Special Characteristics of Didactic Representation of Complex  
Sentence Syntax in the Process of Teaching a Foreign Language

Key words and phrases: sentence-statement; coordination; submission; asyndeton; semantic-syntactic relations; 
didactic representation.

Abstract: The purpose of this article is to consider special characteristics of the didactic representation of 
the complex sentence syntax of the German language, which is based on the specifics of the speaker's cognitive 
activity, the asymmetry of the sign that determines the essence of linguistic analysis. The main problems solved in 
the framework of the chosen approach are clarification of semantic-syntactic relations expressed through complex 
sentences, the establishment of patterns of implementation of the syntactic structure in speech, use of visual aids, 
ensuring the degree of assimilation of grammatical material by students. As a result of the use of didactic representation 
in foreign language classes, it was revealed that it allows not only to rethink the key concepts of the syntax of a 
complex sentence “coordination”, “subordination” and “asyndeton” to reveal the cognitive mechanisms of establishing 
semantic-syntactic relations in various classes of complex proposals, but also to provide a reasoned rationale for the 
development of linguistic thought, to make difficult grammatical questions accessible for mastering, which increases 
the motivation of students to study the subject.

Yu.V. Gavrilova
“Neo-Firthian” Linguists: Who Are They?

Key words and phrases: linguistics; theory; function; meaning; semantics; collocation; colligation.
Abstract: The Neo-Firthian linguistic approach is still not widely known in Russian linguistics, which makes the 

topic of the article up to date. The purpose of the article is to provide a general overview of the research and key papers 
of the linguists belonging to the school. The author shows transformation of the key ideas and notions, suggested by 
John Firth and mentions papers published by his followers known as “Neo-Firthians”. The conclusion about the key 
features of the approach as well as its place in the history of linguistics is drawn.

A.M. Bochkarev
Problems of Digital Identification in the Modern System of Information Support

Key words and phrases: digital identification; identity; digital economy; blockchain; information support 
system.

Abstract: The article presents a study of the state and trends of digital identification in the modern system of 
information support. The aim of the study is to identify problems in the development of identification in the modern 
system of information support. The objective of the study is allocation of new opportunities for digital identification. 
The development of identification systems as part of information support is determined by modern needs in 
determining the identity of the subject in the system. That is why the ultimate goal of the study is to analyze and 
improve information systems. The hypothesis of the study is based on the assumption that the basis of the effective 
development of identification systems in Russia and in the world is the need to use new information technologies of 
blockchain.
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S.V. Grigoryeva
Strategic Stability as a Category of Organization Development 

Key words and phrases: motor transport enterprise; time stability; linear normalization; system approach; 
strategic stability; spatial stability.

Abstract: The article deals with the economic category of enterprise development "strategic stability" on the basis 
of a systematic approach. The emphasis is on the components of strategic sustainability. It is concluded that the vector 
of strategic stability in space is the total vector of components. The author proposes an algorithm for managing the 
strategic stability of road transport enterprises.

N.V. Kamenets
Overhead Costs: Historical Aspects of Formation in Russia 

Key words and phrases: general costs; general shop costs; general business expenses; cost classification; cost 
accounting method; overhead costs.

Abstract: The aim of this article is to consider the development of the essence and organization of overhead costs 
and composition of overhead costs articles in Russia. To achieve the main aim of the article the following objectives 
were set: analysis of the historical aspects of overhead costs definition and determination of composition of overhead 
costs articles applied in modern Russian accounting. The methods of research include analysis and synthesis of 
methodological tools for accounting for overhead costs. The hypothesis of research is an assumption of the existence of 
a single interpretation of the overhead costs. As a result of research the definition of overhead costs and composition of 
overhead costs are determined.

A.D. Moiseev
National Projects as a Basis for the Breakthrough Development  

of Social and Legal State of the Russian Federation
Key words and phrases: national project; state program; financial resources; financial resources; federal budget; 

extrabudgetary sources; regional budgets; state extrabudgetary funds; “model budget”.
Abstract: The article aims to show the impact of 12 national projects (2019–2024) plus the modernization of 

infrastructure on the development of the Russian economy. Tasks that characterize national projects are considered, 
stages are determined, deadlines are set for implementation, and responsible persons are appointed. The analysis 
method is used to form funds for the implementation of national projects worth 25.7 trillion Russian rubles, with a 
different socio-legal nature and aimed at increasing the well-being of the people of Russia, protecting dignity and rights 
of Russians.

The concept of a “model budget”, which leads to the formation of the budget of a municipal formation in 
uniformity, broken down by industry is introduced.

Problems of improving the monitoring of the implementation of national projects in the planned time frame are 
considered. It is proposed to bring the execution of various state programs adopted earlier, the implementation and 
completion of national projects by a single time frame.

A mechanism for monitoring national projects has been proposed.

A.P. Ovchinnikov
Criteria and Indicators of Evaluation of Efficiency of Innovative Activities of Enterprises

Key words and phrases: innovation; enterprise; assessment; criteria; efficiency.
Abstract: The purpose of the article is to formalize the criteria and indicators for evaluating the innovation 

activities of enterprises. The objectives are to consider approaches to assessing the innovation of the enterprise. The 
results obtained are as follows: in order to obtain objective and reliable assessment of the innovation activity of an 
enterprise, it is necessary to use a complementary set of indicators. The conclusion is that an integral indicator for 
assessing the level of efficiency of innovation activity, which has a clearly pronounced resultant attribute, is proposed.

D.A. Serov, I.V. Ilyin, V.M. Ilyashenko
Value-Oriented Model of Water Supply Management

Key words and phrases: water supply; management model; resource supplying organizations; technological 
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stages; management; consumer values.
Abstract: The article outlines the principal ways to improve the management of water supply based on the 

need to focus the services provided on the values of the consumer. The production technological and value-oriented 
management models of resource-supplying companies are considered on the example of water supply. The purpose 
of the article is to identify the most effective management system as a tool for the development of enterprises of water 
supply and drainage companies. The main methods of development and implementation of effective management 
systems are the construction of the system of requirements necessary for the introduction of the system into the 
industrial environment; modeling the system in real-world conditions and applying the architectural approach 
to describing the processes of top-level companies. The result of the study is the conclusion that the value-based 
management model is consistent with the requirements of a market economy and consumers.

D.A. Serov, O.Yu. Ilyashenko, Z.U. Bikkulova
A Value-Based Approach to Water Supply Management Architecture

Key words and phrases: management architecture; water supply; industrial and technological approach; 
management system; technological stages of water supply; management; consumer values; value-oriented approach.

Abstract: Solving the problem of ensuring the sustainable growth of the Russian economy makes it urgent to 
search for ways to stabilize and develop the water supply industry. The purpose of the research is to build water supply 
management architecture with a value-oriented approach. To achieve the goal, the following problems were set and 
resolved: the principal ways of improving water supply management based on the need to orient the services provided 
to consumer values were set out; the content of the transition from industrial and technological to value-oriented water 
supply management was considered; fundamental changes in the management architecture with a value-oriented 
approach to water supply were analyzed. As a research method, an architectural approach to managing organizations 
was used. As a result of the study, a scheme of the cycle of water supply process management and the structure of 
parametric control of water supply processes with a value-oriented approach were proposed.

N.V. Terekhova
Improving the Organization of Construction Production in Conditions of Limited Financial Resources
Key words and phrases: construction production; efficiency of production process; specialized flows; network 

planning; production personnel.
Abstract: Effective management of construction production and its proper organization to ensure sustainable 

economic development of the industry are the most important tasks in terms of orientation of economic activity to 
achieve the best results. The aim of the study is to identify relevant measures to improve the organization of 
construction production in difficult economic conditions. Objectives of the study: substantiation of application of the 
method specialized streams in construction organizations; development of a comprehensive evaluation of production 
staff. Methodology: abstraction, expert evaluation method, system analysis. Conclusion: in the conditions of shortage 
of financial and investment resources at the construction enterprises implementation of organizational measures of 
increase of efficiency of the organization of production is economically justified.

V.V. Shvedov
Methodology for Assessing Business Innovative Activity 

Key words and phrases: enterprise innovation activity; business innovation activity; assessment methodology.
Abstract: Innovative activity in the context of a globalized knowledge economy should become an integral part 

of the activities of any enterprise oriented towards continuous development, the acquisition of competitive advantages, 
and the strengthening of its market position. Innovative activity is commonly understood as the intensity of the 
implementation by economic actors of the development and attraction of new technologies or the improvement of 
products or services. The purpose of the article is to develop universal evaluation criteria for calculating the investment 
activity of a business. For this, a bibliographic review of the concept of innovative activity of the event was conducted. 
Further, a pool of primary data is determined, which the analyst-researcher should possess, as well as his information 
base. In conclusion, the author argues about the economic efficiency of the developed methodology for assessing the 
innovative activity of an enterprise, as it allows assessing the current state of innovation activity and taking these 
indicators into account when making decisions regarding further innovative development.
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A.B. Kulieva
The Essence of International Financial Reporting Standards and Features of Application in Azerbaijan

Key words and phrases: IFRS system; financial assets; accounting; financial instruments; professional 
accountants.

Abstract: The article discusses the convergence of international financial reporting standards with the Azerbaijani 
accounting system, highlights the problems of introducing international financial reporting standards into Azerbaijani 
accounting practice, justifies the need for transition to IFRS, compares Azerbaijani accounting regulations with 
international financial reporting standards.

M.I. Lvova
Analysis of Opportunities and Shortcomings of the Government  

Securities Market in the Period of the Russian Economy Transformation 
Key words and phrases: securities market; digital economy; securities; central bank of the Russian Federation.
Abstract: Currently, government securities in the Russian Federation are functioning and are circulating to certify 

a loan, in which the debtor is the state, the state authority and administration. The relevance of this work lies in the 
fact that almost every day there are changes in the financial market that affect its other parts. The stock market is 
no exception; in particular, its main part is the government securities market. In the article, the author sets a goal to 
analyze the securities market and identify its strengths and weaknesses. For this, the criteria for evaluating the activities 
of relevant organizations are identified, and the state program “Development of financial and insurance markets, 
creation of an international financial center” is analyzed. In conclusion, a conclusion is made about the positive aspects 
of the development of the Russian securities market due to the mass issue of securities, thanks to the privatization 
of state-owned enterprises and the emergence of new commercial entities and holdings that help attract shareholders' 
funds.

O.Yu. Lyamkina
Directions of Development of the Bank's Customer Base in Modern Conditions

Key words and phrases: commercial bank; bank competitiveness; bank innovations; customer-oriented 
strategy; bank customer base; customer relations; customer loyalty.

Abstract: Stability and effective functioning of banking institutions largely depend on the composition, structure 
of the bank's customer base, its quality characteristics. In modern conditions, when the competition in the financial 
services market is extremely high and when the "redistribution" of the customer base between banks and other 
financial intermediaries, between different groups of banks, between banks and financial companies is carried out, each 
commercial bank is faced with the issue of upgrading the process of working with the customer base in strategic and 
tactical aspects. The article examines the progressive tools of formation and management of the client base of banks 
in order to achieve competitive advantages. The purpose is to identify the directions of development of the bank's 
customer base in modern conditions on the way to improving its competitiveness. The objectives are to study the 
scientific basis for the formation and management of the bank's customer base, analytically identify possible directions 
of development of the bank's customer base in order to achieve a high level of competitiveness. The hypothesis of the 
study is that well-formulated directions of development of the bank's client base determine the success of the struggle 
for the client. The study used general and specific methods of scientific research, including analysis, observation, 
synthesis, generalization. A set of directions of development of the bank's customer base in modern conditions was 
formulated. 

E.A. Zubova
On the Issue of Assessing the Innovative Potential of Oil and Gas Companies at the Present Stage

Key words and phrases: innovation potential; innovation potential index; oil and gas companies; research and 
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development work; intellectual property.
Abstract: The modern stage of socio-economic development of Russia is characterized by intensive formation 

of information and network society and knowledge economy. A key factor in ensuring the competitiveness of the 
enterprise, maintaining a leading position in the market and, accordingly, increasing profits, is the intensification of 
innovation, the widespread use of innovative technologies, products and services. The purpose of the study is to assess 
the state of the innovative potential of oil and gas enterprises in modern conditions. The objectives of the study are 
analysis of the dynamics of indicators of innovative activity of enterprises in the industry; identification of the main 
trends in the use of innovative potential; evaluation of the innovative potential of oil and gas companies. The research 
methods include scientific abstraction, mathematical modeling, and data comparison method. The author concludes that 
the innovative potential of enterprises of the oil and gas sector is underutilized.
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